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AAR Insurance rolls out new SME medical cover  
1st October, 2018 …Small and medium enterprises (SMEs) can now access a tailor-
made, affordable health insurance cover following the launch of the Medical Plan for 
Business Enterprises by AAR Insurance.  

AAR Insurance Managing Director, Nixon Shigoli, says SMEs lack access to medical 
covers partly because most are not tailored to the unique needs of small businesses. 
However, the new product targeting both owners and employees allows small firms to 
choose what should be included in the medical cover. This is expected to spur uptake by 
small businesses.    

“Majority of Kenyan businesses fall in the SME category and employ millions of Kenyans. 
Yet most of them do not provide medical insurance to employees. The productivity of a 
business depends on the health and wellbeing of its employees. With our Medical 
Enterprise Plan for businesses, we want to empower SMEs to take control of what matters 
to them most in an increasingly competitive environment namely, human capital,” explains 
Shigoli.  

Medical insurance, he adds, should enable SMEs acquire skilled human capital given that 
many large firms provide employees with good medical covers and are therefore able to 
attract and retain the best talent in the market.  

Prior to launching the product, AAR Insurance conducted a market survey to better 
understand the health insurance needs of SMEs.   

“Previously, medical insurance policies for SMEs were standard but more clients are 
demanding tailor-made packages. That’s why we conducted a market survey in order to 
gain a better perspective of the SME market,” says Shigoli.  

To qualify for the cover, an SME must enlist between 3 and 99 principal members. This 
is a shift from the previous medical plans offered to SMEs by AAR covering between 7 
and 20 members.  

AAR Insurance, which has over 200,000 customers across the country, is now eyeing the 
huge, untapped SMEs market to grow market share. Ends/…….   

 



	
About AAR Insurance 

When	AAR	started	operating	in	1984,	its	primary	business	was	evacuation	of	Medical	and	accident	casualties,	both	

by	 road	 and	 air.	 As	 its	 membership	 increased,	 so	 did	 the	 needs	 of	 our	 clients,	 creating	more	 opportunities	 to	

comprehensively	provide	healthcare	packages	for	them.	its	flexibility,	innovation	and	readiness	to	respond	to	their	

needs	made	it	the	leading	Healthcare	Company	in	East	Africa.	

This	response	to	emerging	market	opportunities	therefore	led	it	to	evolve	into	two	independent	companies:	AAR	

Healthcare	 limited	 which	 provided	 quality	 and	 affordable	medical	 services	 through	 its	 clinic	 network,	 and	 AAR	

Insurance	limited	which	offers	a	wide	range	of	medical	and	non	–	medical	insurance	products.	

Today,	AAR	Insurance	is	a	licensed	financial	services	provider	in	Kenya	and	a	member	of	the	Association	of	Kenya	

Insurers	(AKI)	with	presence	across	the	country	through	its	intensive	branch	and	broker	network.		

The	company	is	licensed	to	transact	General	Insurance	business	in	Kenya.		
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